PICO2000® 1.9 ORS Intelligent Remote Module Quick Start Guide
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Starting Remote Module

Download and install the Intelligent Remote Module from http://www.centerlink-international.com website.
After successful installation, double click the Remote Module icon on the desktop to start the application.
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Figure 1 Intelligent Remote Module (IRM)

Remote Viewing
To connect to a PICO2000® 1.9 ORS server for remote viewing, you must first configure the server to allow remote viewing.

Server side setup

Exit the PICO2000® server application

Go to Start -> Settings -> Control Panel and double click on DSR Configuration

Select Video Server User and click Setup

Check the box labeled Password Protection so that only authorized users can log in for remote viewing

If the Password Protection box is not checked, anonymous users will be able to use Remote Module to view
cameras remotely.

Click on the Add User button to configure a new remote username and password.

You can limit each user to certain cameras and to a maximum connection time. A time limit of 0 equals no time limit.
Once you are finished configuring remote users, close DSR Configuration and restart the PICO2000® server
application
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Figure 2 Setting up users for remote viewing

Note: TCP Port 1999 must be open on the PICO2000® server PC to allow remote connections.

Using Remote Viewing

Click the OnLine View button to open the viewing window
Enter the IP address of the server you are connecting to
If prompted, enter a username and password defined in the Video Server User Manager on the PICO2000® server
PC.
Use the menus at the top of the viewing to adjust your settings:
o  Server — Connect to another server
o  Camera — select the camera to view
o Record - Start and stop recording the live view. Note that recordings will be stored on the Remote
Module machine and will not affect any recording setting on the PICO2000® server machine. Video file
will be stored in under the following directory structure:
C.\ DSR- Vi deo\ i mage\ [ server _nane] \ [ caner a_nane] \ [ dat e_yyyynmdd] \
o Resolution — Select the display resolution. The display window can also be resized manually.
o  Compression — Change the streaming video compression settings to reduce the amount of bandwidth
consumed or to increase the quality of the display
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. Click the OnLine View button again to open multiple camera windows.
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Figure 3 Remote OnLine Viewing

Playback

Server side setup

An FTP server must be setup and running on the PICO2000® server PC to allow remote access to video file. Microsoft IS
(Internet Information Services) is recommended however any FTP server should work. Please see your Windows
documentation for details on installing IS on your system.

Configure IIS to share video files remotely as follows:

. Right click on My Computer and select Manage

] Expand the menu Services and Applications -> Internet Information Services -> FTP Sites and highlight
Default FTP site

. Right click and select New -> Virtual Directory. The Virtual Directory Creation Wizard will appear.

= A Virtual Directory must be created for each of the recording drives on your system. The PICO2000® will record to
the Dsr - Vi deo folder on each drive specified in Control Panel -> DSR Configuration -> Select drive to record.
For each recording drive, a Virtual directory must be created with the following aliases:

Actual Recording Drive Path Alias
C.\ Dsr-Video dsr-vi deo
D:\ Dsr- Vi deo dsr-vi deod
E:\ Dsr-Vi deo dsr-vi deoe
i:-\Dsr-\ﬁ deo dsr-vi deoz

Ll Once all Virtual Directories have been setup, start the FTP server by right clicking on Default FTP site and
selecting Start
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Figure 4 IS FTP Setup sharing video file from the C and D drives
Note: TCP Ports 10327 and 10328 must be open on the PICO2000® server PC to allow remote connections.

Using Remote Playback

Copyright 2006 © Center Link International Ltd.
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Remote Module

Remote

=] » & g A

Launch Remote Playback
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Snap shots
When playing back a video file, pause the file and a snapshot image can be saved
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Figure 5 Snap shot controls

Alarm Alert Receiver

Alarm Alert allows events that occur on the PICO2000® server PC to be transmitted to a remote PC. Alarm Alert consists of
two software modules, the Alarm Alert Caller on the PICO2000® server PC and the Alarm Alert Receiver on the Remote
Module machine. These two modules are designed to work together. When an alarm is triggered on the PICO2000® server
(either from external alarm inputs or motion detection) the Alarm Alert Caller will notify the Receiver.

Server Side Setup — Alarm Alert Caller

Ll Go to Control Panel -> DSR Configuration -> Alarm Alert and Enable Alarm Alert. If this setting was not already
enabled then you must restart the PICO2000® server software for it to take effect.
Ll Right click on the Alarm Alert Caller icon in the system tray and select Setup

Figure 6 Right click Alarm Alert Caller in the System Tray

. Select the connection mode, choose LAN for constant connections or Dial Up if the Alarm Alert Caller is to establish
the connection on alarm
] Enter the IP address or PC name of the remote PC.

Note: TCP Port 9002 must be open on the PICO2000® server PC to allow remote connections.

Using Alarm Alert Receiver

Click the Alarm Alert Receiver button to activate the receiver; a small icon will appear in the system tray showing that the

receiver is active. Whenever an alarm is triggered on the PICO2000® server PC, the Alarm Alert Receiver window will
appear with details.
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Figure 7 Alarm Alert Receiver Window
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Pan/Tilt/Zoom Control

Server Side Setup

The PTZ camera must be connected to the PICO2000® server PC COM port using an RS232 to RS 422/485 PTZ converter.
This converter must be sourced elsewhere and verified as working from the PICO2000® server PC before attempting to
operate remotely.

. Exit the PICO2000® server software and open Control Panel -> DSR Configuration -> Pan/Tilt/Zoom Control.

Check Enable PTZ

. Next open PTZ Configuration also in DSR Configuration

= Select the PTZ protocol and various protocol settings in the Configuration tab

. Add a username and priority level under the User Account tab

. Restart the PICO2000® server software

Note: UDP Port 1234 must be open on the PICO2000® server PC to allow remote connections.

Remote PTZ Control

. Click the PTZ button and enter the PICO2000® server machine name or IP address and the user name setup in
PTZ Configuration (above) on the server side.

. Check the OnLine View box to open a new remote viewing window

L] Upon successful connection, the PTZ Control Panel will appear allowing remote PTZ control
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Figure 8 Remote PTZ Control
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Housekeeping

The Housekeeping window allows you to manage videos files stored on the remote machine. These video files may have
been downloaded via Remote Playback or recorded directly from the Remote Viewing window.
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